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IN THE CIRCUTT COURT, 11TH 'JUDTCTAL CTRCUIT

IN AND FOR MIAMT-DADE COUNTY, FLORÏDA

CASE NO.: 09-29997 CA (11)

JP MORGAN CHASE BANK, N.]\.,

PLaintiff,

VS

EDUARDO OROZCO, et al

Defendants.

DEPOSTTION OF

CINDY RILEY

DATE TAKEN January 1-5, 20L3

TTME: 10:00 a.m t2:23 p . m

PLACE: 345 East Forsyth Street
Jacksonville, Florida 32202

Examinat.ion of the witness taken bef ore:

Samantha Cordova, FPR, Notary Public
Hedquist & Associates Reporters, Inc

345 East ForsYth Street
,JacksonviIle, Florida 32202

Hedquist & Associates Reporters, Inc.
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APPEARANCES FOR THE PLAÏNTIFF

ROLAND E. SCHWARTZ, Esquire
GrayRobinson

401- East Las Ol-as Boulevard
Suite 1-850

Fort Lauderdale, Florida 33301

APPEARANCES FOR THE DEFENDANTS

MICHAEL J- WRUBEL, Esquire
Michael ,Tay Wrubel, P.A.

4801- South University orive
Suite 25]-

Davie, Florida 33328

APPEARANCES FOR CTNDY RÏLEY

'JONATI{AN WEISS, Esquire

Simpson, Thacher & Bartlett, LLP

1"999 Avenue of the Stars
29iun' Floor

Los Angeles, California 900067

ALSO PRESENT

Eduardo Orozco, Defendant
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MR. SCHWARTZ: Hi. My name is Roland Schwartz.

I'm with the law firm of GrayRobinson. We represent

Chase. We also represenL Ms. Riley as an employee

of the bank. There was a request by Lhe borrower to

record audio record t.his deposition, which was

refused. And the borrower will not be recording

this deposition.

CYNTHIA RILEY,

acknowledged havíng been duly s\^iorn to tell the truth

and testified upon her oath as follows:
" THE WITNESS: Yes.

DIRECT EXAMINATÏON

BY MR. WRUBEL:

O Okay. Could you state your name for t'he

record, please?

A Cynthía RileY.

a And bY whom are You emPloYed?

A 'JP Morgan Chase.

O Okay. And how long have you been employed by

them?

A Irve been with Chase or Chase affiliates for

25 years.

O Okay. And when you say Chase affiliat'es, I

take it you're referring to banks that were acquired

or

800-726-7007
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A Right.

a ínstitutions that \,vere acquired?

A CorrecL.

a All right. Before we get into your work

history, have you ever given a deposition before?

A Yes.

O Okay. Have you ever given a deposition with

reference to your work with either ,JP Morgan, WaMu, or

any of the predecessors?

A Yes.

a How many times have you given a deposition so

far?

A Twice.

a Twice.

A I think twice.

O And when were t,heY?

A I can't be sure of when theY hlere '

O To the best of Your abilitY.

A I would want to say the last year sometime'

O Okay. And T take it one of them was

A MaYbe two Years ago.

O One of them was in Tavares?

A Yes.

O Okay. And the other one \^Ias where?

A New York.

800-726-7007

Veritext Florida Reporting Co.
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O In New York?

A (Nods head. )

O Okay. Do you know what the name of that case

was?

A Don't recall.

O Okay. Do you recall when you gave the

deposition?

A I -- I'm guessing I don't really know for

gure.

O okay. Tn any case, this will be your thírd

deposition with reference to this subject matter?

A Correct.

O All right. And with reference to your

educatíon, how far did You go?

A College. I went through college'

(Brief interruPtion. )

THE WITNESS: Itm sorry. My phone is obviously

on.

MR. VüRUBEL: Take Your time'

THE WITNESS: Took care of that' Thank you'

MR. VIRUBEL: No worries .

THE WITNESS: MY aPologies.

MR. WRUBEL: Things l-ike that happen all the

time.

THE WITNESS: Nobody ever calls me' Okay'

800-726-7007
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BY MR. WRUBEL:

0 Okay. You were ment.ioning you wenL to college.

A Yes.

O Whererd you go?

A University of Colorado.

O And what díd you major in?

A Business administration.

O And díd you get a degree in business

administration?

A Yes, I did.

O Did you do any post-college work?

A Some. Couple of Years.

O Couple years - Where?

A University of Colorado.

O Tn what capacity did you do post-graduate?

A I started out a master's program and left that

for a j ob-

Okay. And what.o

masterrs

i\

o

that you

A

O

A

\^lere you trying to get a

l_n /

Accounting.

And from the language you're using, I take it

did not get a master's degree?

I did not.

But. you t.ook courses towards it?

I t.ook some courses in the master's program.

800-726-7007
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Okay. Anything else besides accounting that

courses in master's area?

0

you took

A

0

because

A

O

right. Once you

j ob?

No.

All
ofa

you said you l-eft,

Yes.

And what job was that?

A I went Lo work for Hand Miller & Associates.

O In what capacity?

A At the time they u/ere called Landman Oil and

Gas Industry.

O Can you spell that, Please, Laman?

A Landman.

a Oh, Landman.

A One word.

O All right. So they were in the gas industry?

A They were a contractor providing services to

gas industries, yes.

O And how did You assist them?

A I went out and researched legal records for

mineral ownership.

O And how long did you have that job for?

A Year or two.

O Okay. Did you do anyt,hing else for them

besides research lega1 records?

800-726-7007
Veritext Florida Reporting Co
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A No.

a Okay. I¡Ihere did you work aft,er that?

A That's a long time ago.

a Approximately. Okay. Well, w€ know that you

go back 25 years in the banking industry from what

yourve tol-d us so fat .

A I think that's when I went to work.

MR. SCHWARTZ: Don't guess if you don't know.

A Yeah. I don't know the order anymore.

O Okay. Without knowing the order, can you te1l

me where if you had any other jobs before you entered

the banking industrY?

A I worked at, JP 'JC-

O .TCPennyr s?

A PennY's.

O okaY.

A yes. I worked at .TCPennyrs for a líttle while.

O Tn what caPacitY?

A Sa1es.

O And do you know approximately how long you

worked for JCPennY?

A MaYbe a Year.

O Okay- And did you have any other jobs before

you got into the banking industrY?

A Just t,he normal ones, you know, growing up' Is

800-726-7007
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305-376-8800



t-

2

3

4

5

6

7

I

9

t-0

l_ t_

T2

t-3

I4

15

t6

t1

18

T9

20

21,

22

23

24

25

Page l- 0

that what you're interest.ed in?

O T ' 11 t,elL You what

A Sixteen-year-old I was a bus girl.

A I'm goj-ng t.o let. you go for precollege. We

don't need to know that.

A Okay. All right.

a .Tust simply post college. Anything else bef ore

you got ínto the banking industrY?

A No, not that I can think of.

O okay. Before we get into your banking

history
A Excuse me. I was in the insurance. I was

account executive for a hea]t,h insurance company righL

after co11ege, Peak Health.

a Peak, P-e-a-k?

A Uh-huh.

O And as an account executive, what were your

duties?

A Sa1es.

O And was that in Colorado also?

A That was in Colorado-

O V,That city?

A Colorado SPrings.

O What about for Hand Miller 6¿ Associates? Where

was t.hat located?

800-726-7007
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A That. was in Denver, Denver, Colorado.

O And JP JCPennY?

A That was Stockton, California. That would be

the third in the l-ist.

O Got it. So we're getting some clarity here.

vüithout tellíng me what h¡as said, did you

prepare for this deposition wit.h anybody?

A I met with Roland and ,Jonathan yesterday.

a AlI right. And other than meeting with them

yesterday, did you meet with anybody? Vüas that the

first time?

A ït was.

O In preparation for this deposition-

A The first. time we meL for this deposition, yes.

a All right. And approximately how much time did

you spend preparing?

A Two hours.

O Okay. Did you review any of the documents with

reference to Mr. Orozco in your preparation?

A I saw the note.

O okay.

A And that's ít.

O A1I ríght. Okay. Back to your work history-

You say that you go back 25 years. Who was your first

job with, if you recall?

800-726-7007

Veritext Florida Reporting Co
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American Savings Bank.

And where were they locat.ed?

Stockton, California.

In what. capacíty did you start. working for

I was ín the records area where files were

and out of records.

And what did you do wíth regards to the

if anything?

I was a supervisor. I supervised a team of

O

them?

A

moved in

O

records,

A

people responsible for tracking files as they were

shipped in, as they came in and shipped out.

O Okay. And as a supervisor of t'he team, what

types of things would theY do?

A They Looked at. images that came through from

the files to make sure that they were quality checked

and jacketed them.

O Ríght.

A Meaning they cut them, put them into jackets.

In terms of the shipping, we would wrj-te transmittals of

files in boxes and ship them to secure storage.

O When the fíles came in, would you make copies

of notes and Lhings of that nature and copies of the

loan?

A No.

800-726-7007
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O lrlould there be any records made of t,he notes as

they came in?

A That was noL an area I was involved in. I

real-ly canrt speak to that.

O okay. So as far as taking care of the fiIes,

what would your team do?

MR. SCHWARTZ: I'11 object as to relevartce,

but go ahead.

O Go ahead.

A They r¡Iere the credit f i1es. And they simply

our job was to box them and send them to shipping after

the images had been verified and jacketed.

O Okay. What, images are you referring to?

A Of the foan fiLes.

O AIt right. And so images would be made

elsewhere and you would check to make sure that they

were accurate?

MR. SCHWARTZ: We make a standing objection as

t,o what specifically she did at that bank so I donrt

have to interruPt You.

MR. WRUBEI-,: That ' s f ine .

A Yes. The files hlere imaged somewhere. They

came i-n and rolled the film. Those rolls of films were

reviewed, cut, and jacketed for each borrower.

BY MR. V'IRUBEL:

800-726-7007

Veritext Florida Reporting Co
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O Right.

A And t.hen once t.hat was done, then the credit.

file is boxed up and shipped out.

O Okay. And just so I can be cl-ear, when you say

films, are we talking microfilm?

A Yes.

O And so there woul-d be a microfilm of the note

as ít came in?

A I don't know if the note was in that or not.

O I understand. But it would be loan documents

that would be filmed?

A Credít file was we dealt wit'h the credit

file, and that's what was imaged and that we worked

with.

O All ríght.. And when you're referring to the

cred.it file, what would normally be in that?

A Everything excePt the l-etter.

O Okay. But Ï need to know what everything is.

A Underwriting documents, your your loan

apptication, tax forms.

O Okay. In other words, records that were

provided by the borrower or forms that, they fiIled out

in the process of getting the loan?

A Correct.

O Anything else besides those types of documents?

800-726-7007

Veritext Florida Reporting Co.
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A Generally whatrs in a credit file.

O Okay. And I apologize. I'm just not an expert

in this area.

A That's all right.

O So you're going to have to telL me as we 90

through this.

And how long did you supervise these Leams that

\^zere doing this work for American Savings?

A Year, Year and a half.

OOkay.Andwherewereyou\^Iorkingatthattime?
A Stockton, California.

o l\]as that the head.quart.ers of American savings

at the time?

A Yes, ít was.

O All right. And you mentioned that we go back

25 years. so are we talking about approximately ]-987 '

in that area, L988?

A Yes.

O Okay. What did you do after the year and a

half of supervising the team that were reviewing credit

files and checking credit fil-es?

A I moved into a group of trainers and became a

trainer.

a All right. So you actually trained other

individuals?

800-726-7007

Veritext Florida Reporting Co
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A Yes.

O In what. caPacities?

A We were responsible for training of any

employee at American Savings Bank, so.. .

O Regardless of their responsibilities?

A Right. We wrote training material from

procedures, things like that. And then we trained new

employees.

O Were you the head of that' team as welL?

A No.

O Vüho was, if You recall?

A Karen Moran.

O Good memory.

And how long did You do training for?

A MaYbe a Year, Year and a half'

O Okay. V'Ihat did you do af ter you did the

training?
A Went to a supervisor in customer service'

O And what does that job enLail?

A That's a call- center. Borrowers call-s in, and

the team would respond to the questions'

0 For customers?

A Yes.

O Okay. How long did You do that for

approximatelY?

800-726-7007
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A Couple Years.

O And you're stitl with American Savings at this

point?

A Yes.

O Okay. Was American Savings acquired by

anybody?

A Later Washington Mutual, Yes.

O What was the next thing that you did for

American Savings after you supervised in the customer

service center?

A Tax and insurance suPervisor'

O And what does that entail?

A Making sure the tax escrow account, making sure

taxes get paid, forced order insurance, dealing with

correspondence regarding forced order insurance

O okaY.

A tracking, Placement '

O And were you doing the physical work, or were

you again supervising?

A Ïrm supervísing. It is work'

O Pardon me?

A That's work as well.

O I understand. We all underst'and that''

Andhowlongdidyousuperviseinthetaxand

insurance area?

800-726-7007
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A Probably a couple Years.

O What was your next posítion with American

Savings?

A Purchase servicing.

a What. does Purchase servicing do?

A It was a a team of individuals that

coordinated the service transfers and bringing them on

board to the servícing sYstems.

O Okay. When wetre talking about service

transfers, are we talking about loans that are being

serviced by American Savings?

A No. V,Jerre talking abouL loans serviced by

somebody else that American Savings bought the servicing

and that American Savings lvas going to service.

O So American Savings was doing the servicing

work?

A After it was moved on board, Yes.

O Right.

A My job as purchase servicer was to get those

loans on board, yes.

O AlI right. And so you would go to other

entities to purchase the servicing right.s to the 1oans,'

am I understanding You correctlY?

A I did noL. The bank did that activity where

t.hey purchase a servicing of loans and then moved it

800-726-7007
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over to mark in savings for servicing.

O Okay. And your responsibilities would be?

A When the deal was was arranged and done, all

of Lhe due diligence v¡as done. My job was coordination

of all the departments and the information that had to

come in order to make that transfer happen.

O Okay. And what t14>es of departments are we

talkíng about that had to be brought on board?

A Every department is affected, so your

foreclosures, collections, modifications, payments,

cugLomer service. Every loan servj-cing deparLment is

generally affected bY a Purchase.

O Okay. And', agaín, just so I'm clear on your

responsibil-it.ies, they were t.o make sure that the

records were Lransferred over to you so you could

effectively take care of the servicing obligations?

A That's correct. Tt could be the records, Yês.

It's data records. Tt could be files' Uh-huh'

OAlIright.Sothere'dbephysicalfilesthat
\^rere brought on board as well?

A Yes.

a

on board?

A

What types of physical files would be brought

The credit, file.

Okay.a

800-726-7007

Veritext Florida RePorting Co.
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A Collateral f il-es could be part of the deal .

O And what would be in t.he coLl-at.eral files?

MR. SCHWARTZ: Object. as to relevance, again,

but. go ahead.

A Notes, sometimes title policies, deeds-

O And when notes were brought on board, would

they be stored in a central location?

MR. WEISS: Objection to the form of the

question.

O You can answer.

A If theY go to a vau1t.

O Okay. And did American Savings have more than

one vault. that theY would go to?

A At that time, ro.

O And where was the vault locat,ed?

A In the basement.

O In Stockton?

A In Stockton.

O Vühat types of entities was American Savings

purchasing servicing rights from?

A I canrt rea1ly speak to that. I don't know

that.

O You didn't know where they were coming from,

the loans?

A I would know at the time I would know the

800-726-7007

Veritext Florida Reporting Co
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servicer we were gett,ing the loans from.

a Okay.

A Whether when you ask the entities, I don'L

know if you're is that asking who owned the loans? I

don't know. I only know that we would service transfer

loans ín, and at t.hat. time I would have known the

companies that we were getting them from.

a Okay. I may be confused. But just so lrm

clear on this, would you all be getting the servicing

rights from other servicers or from entities that had

just freshly issued the loans or both?

A We did both.

O Okay. And how long did you do the purchasing

of the

MR. VüEISS : I 'm going to obj ect, Mike . We rve

spent 20 minutes talking about her job

responsibilities for a job 25 years ago- If you

want to get. to something that's relevant, let's do

that, but at this pace \¡¡erre going to be here all

day-

MR. SCHWARTZ : I ' l-1 j oin in that obj ection. I

mean, I already have a standing objection as to

rel-evance. We're talking about American Savings

Bank, has nothing to do with this case whatsoever.

Obviously I can't inst.ruct. her not t.o answer at this

800-726-7007
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point; but, at some point, you know, if we

for the next 20 minutes about irrelevant,

we'Ll consider it. Go ahead.

MR. WRUBEL: ït's up to you.

BY MR. WRUBEL:

O How long did you do purchasing and

for?

Page 22

continue

stuff,

servicing

A I want to say a number of years in that that
job would evolve.

O okay.

A As so I want to say it was probably several

years.

O okay. And when you say t,he job evolved, did

the responsibilities change? fs that what youtre

referring to?

A Departments changed or grew, absorbed ínto

other departments, things like that.

O okay. And what did you do after the purchasing

and servicing?

A Purchase and servicing is more title. That \^/as

really a department and a function that I was then

involved in up until November of 2006 then.

O Okay. And I t,ake it you're saying that your

responsibil-it,ies remained in servicing until November of

2006?

800-726-7007
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Page 23

A fn servicing, thaL's correct, Yes.

O Okay. What ot,her responsibilities did you have

that we haven't talked about in servicing?

A That's that's pretty much the history. I

was in that department.

O OkaY.

A I grew with them. f did have other

responsibilities .

O That's what I'm trying to understand. Itd like

to know what your hístory of your responsíbilities were

in servicing.
A All righL.

MR. WEISS: ObjecL to the form of the question.

Vague and ambiguous as to the time period'

O OkaY. Letts take our time, then'

A OkaY.

A We'lI take our time, then. We'll do it

chronologically. Please ad.vise me how your servicing

responsíbilíties evolved from a chronological

standpoint.

AOh,Istayedinadepartment.Itwasbecame

secondary delivery operations. The purchase of

servicing and movement of whole loan sales and so on

occurred in that department, along with and t,hat's

what my my functions \^Iere, related to that'
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Then f took on, in Stockton, t.he note review

unit and t.eam and was also involved in special projects

out.side of those funct.íons.

O Okay. What \^/ere your responsibilities with

regards to the movement of home loan sal-es?

A Whole loan sales.

O Whole l-oan. I I m sorry. What does whole loan

sal-es mean?

A The loan file is sold along with the servicing.

Again, the the files would be collected. The

collateral would be collected and shipped t,o servicers,

purchasers of that..

O Okay. And werre saying whole l-oans whole

loans were sold. I presume yourre saying that the notes

as well- as t.he servicing rights were sold?

A Yes.

MR. SCHWARTZ: Object. Calls for a 1egal

concLusion. Go ahead.

A Yes.

O And these were loans that \^lere originated by

American Savings or or VüaMu?

A It could have been a combination of originated

or not originat,ed by American Savings.

a Okay. And I think you understand when I say

VüaMu werre referring to Washington Mutual?

800-726-7007
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involved
A Yes.

O And you al-so indicated that you were

in St.ockton wit.h note review?

A Yes.

O And what were your responsibilities

to note review?

A I supervised the unit that did note

O And what were their responsibilities

regards to noLe review?

ATheywoulderrsurethat.thedatathatcameon

the note matched what was on our servicing systems '

O Do you know who would input that data?

A The data was noL input'ted' It came from our

originations systems and were fed' to our servicing

syst,ems.

a OkaY- And, I mean, what I'm trYing to

understand is was it fed electronically, or was there

The origination

Okay. And back

with regard

fevl-e\^t.

with

cenLers.

when you first' took over t'hese

paper

A

O

A

o

data?

A

O

data?

We got electronic data'

Okay. And

And we had the note.

Anddoyouknowwhoinputtedthee]-ectronic

800-726-7007
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Page 26

responsibilities, was American Savings located in

anywhere besides California?

A I --
MR. SCHVIARTZ: If You know.

O If you know.

A ff we're if it's American Savings was

California only, I I don'L remember when Washington

Mutual would have taken over, and I don't remember when

that. it was seamless to me. I had the same job

functions.

O okay.

A So I canrt answer that. T don't know if that

was Washingt.on MutuaL or American Savings at that

particular time.

O Okay. I take it what you're saying, then, is

when it was American Savings alone, thaL was only in

California; but when WaMu acquired American Savings, it

became multi
MR. WEISS: Objection. Misstated her prior

testimony. I think she saíd she didn't know for

sure.

A I -- I donrt know for sure that American

Savings was only in California.

O okay.

A I know for sure that Washington Mutual was

800-726-7007
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bigger than California.

O Got you.

A Okay.

O And you've indicated you don't know when

Washingt.on Mutual acquired American Savings?

A No.

O I don't want you to guess, but do you have any

range or idea?

MR. SCHWARTZ: Asked and answered' Go ahead'

A I reallY don't.

O okaY.

A '89. I donrt know-

MR. SCHWARTZ: Donrt guess.

THE I/üITNESS : OkaY. Thank You'

BY MR. VüRUBEL:

OA1}right.Withreferencetothenotesthat
were originated, they would be brought. to stockton?

MR. WEISS: Object to the form' Vague and

ambiguous.

A Yes.

O Okay. And. let me rephrase the question' How

did how were the not,es originated that came to

Stockton, California, with American Savings?

A I don'L underst'and the question' Say that

again, please.
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woul-d originate the notes thatO !ùhat

wouLd come t.o

review?

entities

Stockton, California, that you would

A American Savings.

O Okay. Anybody besides American Savings

initially?
MR. IdEISS: Object to the form.

A I can't f don't know for sure. My unit

reviewed American Savings.

O okay. And what things would they review with

regards t,o the notes and the loans?

A The data in the notes, the term, maturity date,

loorrower rrame, address, that, it ' s all correct, matching

the system.

O Okay. Anything that. your team would do besides

making sure that all the information matched?

A And in Stockton?

O Yes.

A The notes \^Iere endorsed, and they \^iere shipped

to the custodian.

O Okay. And where was the custodian located?

A Tn the same building.

O AIt right. And when you say that. Lhe notes

were endorsed, are we going approximately whaL year

are u/e going back to approximately, if you know?

800-726-7007
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Page 29

A Prior t,o 2004.

O Do you know how long before 2004?

A No.

MR. WEISS: Object. to the form. Are you asking

her for what. period of time were notes endorsed, oY

are you asking her

MR. WRUBEL: Irm trying to I'm trying to

ascertain at what point in time they began endorsing

notes when they came into the Stockton facilit,y.

MR. WEISS: Who's they?

MR. WRUBEL: Her team.

MR. WEISS: So yourre asking her when she

worked in not.e review, when did people sLart

endorsing notes?

MR. WRUBEL: EffectivelY Yes.

A I don't think that's one and the same. I

díd I was the supervisor for that unit sometime 2OO2

I would say.

BY MR. TüRUBEL:

O okay.

A hle were endorsing the notes at that time.

O All right. So you're saying back ín 2OO2 your

team that l¡¡as reviewing the data were also endorsing the

notes?

A Yes-
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Page 30

O All right. And do you know if notes were

endorsed before 2OO2 when they came into your

A I would onlY be guessing.

O Okay. And but. you are certain that in 2OO2

notes that were being reviewed for data were also being

endorsed when they came through your unit

A Correct.

a as suPervisor?

A Correct.

a Okay. And how were the notes endorsed?

A They were endorsed with an endorsemenL stamp'

O Okay. And whose signature would be on the

endorsement stamP?

A .Tess Alamanza.

O Can You sPe11 that, Please?

A A-1-a-m-a-n- z-a -

O Okay. And were these blank endorsements, or

r¡iere they specific endorsements?

MR.WEISS:objecttotheformofthequestion.
MR. SCHWARTZ: Ir11 join. It's irrelevant' Go

ahead.

A That was a blank endorsement '

BY MR. WRUBEL:

O Okay. And you indicated that it was placed

there with a st.amP?
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Page 3l-

A Yes.

a Okay. .Tess Alamanza was whom?

A My boss.

a okay. And what was his position?

A VP secondary delivery operations.

a And was there more than one stamp that was

being used?

A No.

O Do you know how many people u¡ere using that

stamp?

A I donrt remember sPecificallY.

O Okay. Do you recall approximately how many

people were in t.he Leam that' you supervised?

MR. SCHWARTZ: I'lL object', again. ReLevance-

Thirty minutes nou/ we have not talked about

Ms. Riley's endorsement or signature- It's been

30 minutes.

MR. WRUBEL: That's fine-

BY MR. WRUBEL:

O You can answer.

A Ten to twelve.

O And, to your knowledge, would a1I L0 to 1'2 be

using the endorsement st.amP?

A I don't remember if we had 1-0 to 12 doing the

endorsements at that time.
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Page 32

O okay. And the t,ime we're talking about is in

2002?

A It is while I supervised t.hat. unit.

O And the t,ime that. you supervised t.hat unit was

what períod of time?

A I'm saying it should be around 2002, 2004 to

then.

O Do you recall the names of anybody in that team

that was using the 'Jess Alamanza stamp?

A No.

O And you indicated t,hat once the notes r¡/ere

endorsed they'd be senL to the cust,odian?

A Correct.

O All right. And I take it the custodían would

place the notes in the vault?

A That's correct.

O Did the custodian have anY other

responsibilities, to your knowledge?

MR. SCHWARTZ: Don't guess.

A

would be.

O

ï I don't know what their responsíbilities

the

Okay

any of

MR.

You

. Were you yourself endorsing any of

t,he notes?

WEISS: Object, to the form of the question

can answer.O
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stamp

A

a

wã)/r how

A

o

A

O

that was

st.amp?

Okay.

long

2004.

So until

used in

t{nl- le

were you

Page 33

I was noL endorsing t.hose notes, flo.

Okay. And you weren't using the ,Jess Alamanza

to endorse the notes either personally?

I was noL.

by theyou were in Stockton

ín Stockton til]?

Do you know what month?

June.

June 2OO4 the onIY endorsement stamp

Alamanzathe Stockton area \^las the Jess

MR. SCHWARTZ: Form. Leading'

A The ,Jess Alamanza stamp was used in stockton

prior to t.hat.. Uh-huh.

O Okay. Did you ever have a stamp that was used

ín the Stockton area?

A No.

O lrlhat haPPened in June 2004?

MR.WEISS:Objecttotheformoft'hequestion.

Vague and ambiguous-

MR.SCHWARTZ:I'lljoin.Manyt'hingshappened

in 2004, but go ahead.

A I moved to ,facksonville, Florida'

BY MR. WRUBEL:
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Page 34

O Okay. As far as moving, were you requesLed to

make the move?

A Yes.

O By whom?

A My manager.

O And who was your manager?

A Brenda Brendle.

a Irm sorry?

A Brenda Brendle.

O And do you know what her title was?

A Vice president, first. vice president.

O Of at, that time I presume it's WaMu?

A Yes.

O Okay. And do you know if she's stiLl with

,TP Morgan?

A She is not.

a Do you know where she is at this time?

A She's she's in .Tacksonville.

O Do you know if she's workj-ng for anyone?

A She's working.

O For whom?

A T can't think of their name right no\^/.

O Okay. Is it a bank or credit agency or

A It's a mortgage company.

a Okay. And so you've indicated t.hat Ms. Brendle
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Page 35

requested that You be transferred?

A f was of f ered a relocat'ion package'

O Okay. Vrias Stockton closing or

A Yes, Stockton closed.

a OkaY. And when did Stockton close?

A ,January 2004, that that's when we were

notified that Lhey \,vere going to be shutting down.

O Okay. And when did they actually shut down?

A Later 2004 I would.. '

OAndwhatwastherelocationofferthatwasmade
t.o you bY Ms. Brendle?

MR. SCHI/{ARTZ : Obj ect ' Proprietary

information.

MR.WEISS:objecttotheformofthequestion.

Obj ect. on

MR. SCHWARTZ: Confidential'

MR. WEISS: -- PrivacY grounds'

MR. SCHWARTZ: ExactlY ' 'Join '

BY MR. VIRUBEI,:

OWereyoutoldwhatyourdutieswouldbewith
respect to Your relocation?

A T was Promoted and

O OkaY.

A and. took over the responsibilities of

secondary delivery operatíons in Jacksonvil-l-e -
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Page 36

O When you say you \,vere promoLed, can you tell- me

whaL part, of the promotion was? I mean, was it title?

Was ít money?

MR. WEISS: Object to t.he form of the quest'íon'

objection on PrivacY grounds.

MR. SCHWARTZ: Privacy' Proprietary

information. Confidential. Go ahead.

A I was promoted to a vice president and became

t.he depart,ment manager for seeondary delivery operations

in Jacksonvílle, Florida.

BY MR. WRUBEL:

o And when did this promotion become effective?

A Effective date I don't know'

Ookay.Doyouknowifitwaswhileyou|rest'i].]-
in StockLon, Cal-ifornia, or Jacksonville?

A I was making a transition between January and

.fune of 2004. I was offered that job, travelled back

and forth, and moved here in .Tune 2OO4'

o And would ,June of 2oo4 or couple months before

then be the first time that you \'vere ever a vice

president with the bank?

A Correct.

OAreyoust'i}]avicepresidentwiththebank?
A I am not.

a when did you cease being a vice president with
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the bank?

A 2008.

O Do you know what mont.h?

A .Tanuary I would guess.

MR. SCHWARTZ: Donrt guess.

A .Tanuary 2 008 .

O As a vice president did you have greater

authority than you had before they made you vice

president?

MR. WEISS: Object to the form of the question-

Vague and ambiguous.

MR. SCHWARTZ: Joín.

BY MR. VIRUBEL:

O You can answer.

A I was managing a departmenL as a vice president.

versus leading a team. Responsibilities were different.

O Okay. Briefly can you te1l me what the

difference is between managing a team and leading a

team?

A Managing a department and leading a team?

O Yes, please.

A The team is one piece of the department. The

department encompassed other responsibilities

O okay.

A than my responsibility in note review as it
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Page 38

was as a team leader.

O Okay. I recognize that it may vary. But when

you're managing a depart.ment, approximately how many

employees would be under your supervision?

MR. WEISS: Object to the form of the question.

Vague and ambiguous.

MR. SCHI/üARTZ: Overly broad as to what time

wetre talking about.

A Thirty thírty to forty people.

BY MR. WRUBEL:

O Okay. Did you manage any other departments

besides secondary delivery?

Ä, No-

O Okay. And how long díd you manage secondary

delivery for?

A Ti]I l-L of 2006.

a And I take it you're saying you managed

secondary detivery approximately from .-Tune of 2OO4 to

November of. 2OO6?

A Correct.

O And during that period of time you had

approximat,ely 30 Lo 40 employees under your supervision?

A Yes.

O And te1l us please what is secondary delivery?

A Secondary delivery operations, it was the name
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of t,he department..

O okay.

A Secondary sorry. IL ' s the name of t.he

department, but we delivered on the deals that. were made

by secondary marketing.

O Okay. And when you say you delivered on the

deals that were made in secondary marketing, are r'^te

talking about the fact that notes h¡ere sold to other

entities from American Savings?

MR. WEISS: Object to the form of the question'

O You can ans\iüer.

A That, y€s.

O And other t,hings?

A Loans sol-d t.o Freddie and Fanníe.

O Do you know what percentage of Washington

Mutual's loans \^Iere sold to Fannie and Freddie between

June of 2OO4 and November of 2006?

MR. VüEISS: Objection. Object to the form of

the question. Yourre asking her what percentage of

WaMu originated loans were sold to Fannie and

Freddie? How is she possibly going to be able to

answer that question?

MR. WRUBEL: I dontt know- Tf she canrt ans\^Ier

it, she cantt ans\^Ier that .

A I don't know that Percentage.
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MR. SCHWARTZ: My issue is ít's been 40 minutes

now. We haven'L spoken about t,he note or t,he

MR. WRUBEL: I don't care that we haven't

spoken about. the note. Itve got a right to Lake a

deposition, and Irm going to take it.

MR. WEISS: You have a right to take a

deposition.

MR. WRUBEL: I don't care about 30, 40 minutes.

And you guys can keep interrupting if you want, but

\¡re¡re 30, 40 minutes. And if this takes all day,

it's going to take all day.

MR. SCHWARTZ: Well

MR. WRUBEL: But I absolutely have a right to

get. background and everything t.hat Itm getting.

MR. SCHWARTZ: Background background is one

thing, and I didn't object as to background. But

when you started talking about what specifically was

done at American Savings by whom, what relevance

does it have to this case? I'm just struggling with

that.
MR. WRUBEL: I'm trying to learn what her

background was. Al-1 right . We're beyond that. So

if you want to keep talking about that and wasting

time, then you can object. to it.

MR. SCHWARTZ: No, I wontt, but
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MR. WRUBEL:

MR. SCHWARTZ:

I wr-Il- .

MR. WRUBEL:

note. We're into

thoroughly expl-ore

MR. SCHhÏARTZ :

Go ahead.

A

MR. hTRUBEL:

Was there a

Page 4I

f have a right. to objecL, and

We're

int.o the noLe.

endorsements. And

the area.

Wetre ínto the

I intend to

I told you what my objection l_s

Okay.

quest.ion?

BY MR. WRUBEL:

O Yes. T'l-1 rephrase the questÍon. You were

passing l-oans to the secondary market,, and you've

indicated that Freddie and Fannie íncluded some of

the

MR. WEISS: Object to the form of the question.

Vague and ambiguous as respecLs passing loans.

A We we sold loans for Freddie and Fannie.

The actual percentage I have I do not know. The bulk

of our work was sold to Freddíe and Fannie.

O Okay. And that's where my question goes. As

far as the bulk of your work going to Freddie and

Fannie, were there also prJ-vate invesLors besides

Freddie and Fannie that. were buying loans in the

secondary market?

800-726-7007
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A Yes.

O Okay. And t.hose ent.it.ies woul-d be entities

such as?

A Lehman comes t.o mind, Ocwen comes to mind,

Bayview.

O Deutsche Bank, Goldman Sachs.

A GMC. I donrt remember Deutsche Bank. I

don't I don't know Sachs-

O Okay. All ríght. And my question to you is

with regards to Washington Mutual, if you know: Of all

t.he loans t,hat were being sold on the secondary

delivery, you said that the bulk of them went to Fannie

and Freddie; is t.hat correct?

MR. WEISS: Object.

MR. SCHWARTZ: Form.

MR. WETSS: -- to the form of the questíon'

you're asking her about when she was working in the

secondary delivery operations department from June

2004 until November of 2006 if she knew that the

bulk of the loans that came in through that

department went to Fannie and Freddie '

MR. WRUBEL: That's what she testified to'

MR. WEISS: I just want to be clear, shers not

Lalking about WaMu originated the loan

MR. WRUBEL: No.

800-726-7007
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MR

MR

WETSS:

WRUBEL:

WEISS:

generally.

No. I'm just. t.alking about

That's the way you asked theMR.

question.

A The bulk of the loans were sold to Freddie and

Fannie.

BY MR. WRUBEL:

O And when you say t.he bulk of the loans,

approximately what percentage are you talkíng about?

A I canrt speak to percentage. I don't know

that -

a All right. lVhen you say t.he bul-k, you know if

werre talking more than 50 percent or l-ess than 50

percent?

MR . SCHV{ARTZ : Form. SpecuLatíve . Asked and

answered. Go ahead.

A T don't know that.

O Okay. Did you review any screens with regards

to Mr. Orozcors loan before

MR. SCHWARTZ: Form.

O coming into this deposition?

MR. SCHWARTZ: Vague and ambiguous. Go ahead.

A Are you if I personally?

O Yeah. Yes.

A No, I did not.

800-726-7007
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screen,

A

O

for this

A

All right.

I'm talking

And you underst.and when I saY

about computer screens?

Yes.

Okay. And you indicated you personally did not

deposition; correct?

I did not review t,hat' note personally to a

screen.

O OkaY. You onIY reviewed the note?

A I didn't review the note'

MR.WEISS:Objection'Areyoutalkingabout

contemporaneously with the origination of the loan,

or are You talking about since then?

MR.SCHWARTZ:Yeah'I'mconfused'Areyou

talking in preparaLion for deposition? Can you put

some time frame on it?

MR. WRUBEL: I asked if you want her to read

it loack the question was

MR. SCHWARTZ: Yeah, please' because Irm

confused.

MR. WRUBEL: Well-, the question was

THE WITNESS: I'm confused now'

MR. WRUBEL: The question was before I mean'

you guys can keep inLerruptíng, but the quesLion was

forthedeposition.AndifyouwanLhertoreadit
back, she can.

O
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MR. SCHWARTZ: Oh, she already answered that at

the beginning of t.he

A In the beginning f saw the note. Yesterday I

did not review it.

BY MR. WRUBEL:

O Okay. And I asked about screens. And I did

not ask about screen before.

MR. VIRUBEL: But if you guys want to keep

interrupting, just go ahead.

MR. WEISS: Mike

MR. WRUBEL: We can take this deposition as

long as we want.

MR. WEISS: It's not about interrupting. You

can read back t.he record if you want. v'Ihat you said

\¡/as very unclear. You asked if she'd seen any

screens in connection wíth the note. We made

objections as to form loecause it was vague and

ambiguous. You later asked a follow-on question

where you said in preparation for this deposition.

MR. VIRUBEI-,: Yeah.

MR. WEISS: It's absolutely unclear if you were

talking about. contemporaneously with the orj-gination

with the loan if she viewed any screens that

reflecLed any information about the note or if in

the contexL of preparing for deposition she viewed a

800-726-7007
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screen that reflect,ed any informat,ion about this
noLe. So let ' s make it cl-ear.

MR. V'IRUBEL: WeIl-, the record speaks for

it.self .

MR. WEISS: That's right. It's absolutely

unclear.

MR. SCHWARTZ: And werve objected, so go ahead.

BY MR. WRUBEL:

O All right. With regards to your work here in

'Jacksonville between .-Tune of 2004 and November of 2006,

what types of things would you supervise being done in

order for l-oans to be sol-d to the secondary market,?

MR. WETSS: Object to the form of the quest,ion.

A The unit I managed one of the units related

t.o the notes that, the notes comes in the door. It ' s

reviewed for accuracy and moved to the custodian. Itts

endorsed and moved to the custodian. That was one of

the units in secondary delivery operations.

O Is there a name for that unit?

A The note review unit.

O Okay. Were there other things that were done?

A Done to what?

O In order to process the loans so they coul-d be

sold on a secondary market.

A We cured loans t.hat. something was wrong with
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the note , foy example. We cured that.

O okay.

A I had a unit that would find a cure for that.

O And when you say cure, can you elaborate on

what you mean?

A The borrower may not have signed. They signed

the note different from the typed name on the noLe.

That would be corrected.

O OkaY.

A Is an examPle.

O Any other examples?

A Not, coming to mínd-

O What other things \^lere done in order to process

the l_oan so that. they could be sold on the secondary

market that you would supervise or manage?

A That would be the answer to that question. we

did the note review. Îüe ensured the accuracy and sent

them to the custodian.

O Okay. And would anything be done to the notes

while they \^rere in your unit or in your department?

A AnYthing

MR. SCHWARTZ: Form. Asked and answered'

A else?

MR. SCHVüARTZ : Go ahead.

O yes.

800-726-7007
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reviewed. They

. They were

endorsed.moved to the custodian. And

O Okay. So theY were

your department as well?

A They were reviewed. TheY were

checked to the system for accuracy

they \^iere

endorsed when they were in

A That's correct.

O Okay. And who were they endorsed by?

A It was a facsimile signature stamp t.hat was

used for the endorsements on the note.

O Okay. But who would be the ones that would be

using the facsimile stamP?

A My staff.

O All right.. And how many people were in your

sLaff that were endorsing not,es?

A Ten to twelve.

O Do you remember the names of any of those

people?

A Not part.icularly that \^7ere endorsing the notes,

no.

O Okay. What was the name of the the name of

the unit. if T were to t.ry to acquire the names of the

people that were in this unit?

A Note review unit.

O Okay. And would all 10 to 1-2 people thaL were

noLe review unit have auLhority or strikein the

800-726-7007
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t.hat.

Would al-l 10 to 12 people that were in the unit,

be using that facsimil-e stamp?

MR. WEISS: Object t.o the form of the question.

Vague and ambiguous.

A They certainly could in doing their job would

use that stamp. That's right.

O Okay.

A

stamp in

0

There's

A

stamps.

a

A

O

A

O

They \^iere a noLe reviewer. They would use that

t.heir note review Process.

All right. And T -- you're saying that stamp.

only one st.amp?

No. There was multiple stamps, nine to ten

And the stamps had Your name on it?

Yes, my signature.

Do you know when the stamps were made?

Not exactly.

I take it would have been sometime after

June 2004?

A Sometime in that range, Y€s.

it \^ras af ter June 2004.

O Okay. And with regards to the

provide a signature for the st'amps?

A Yes, I did.

I don't know that

stamp, did. you

800-726-7007
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O Did you provide more t,han one signature for the

stamps?

A T don't remember that process, whether I sígned

multiple times or once. T don't know what the creaLor

of stamps needs.

O Do you know if the stamps \^lere secured when

they were not being used?

A We had fu1l procedures around the security of

those stamps, and they were in a secured location

requíring card access only by the collateral note review

people.

O And when you say that you had fuII securit,y and

procedures, can you elaborate on what those were?

A The procedures, they were in a locked cabinet.

The lead manager of that unit would unLock the cabinets.

Tn the morning the stamps would be checked out on a log-

They would be used as the representative needed to do

during the day. At the end of the night they were

checked back in and logged back in to the secured

cabinet. And, again, the room that the note review

occurred in was a secured access only.

O Was there more than one lead manager to this

team?

A I had a manager over that Leam. She had a

lead.

800-726-7007
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A

O

A

O

A

o

A

O

Okay. And what who is that manager?

Pat, Eyles.

Can you spell the Last name, Please?

E-y-1-e-s.

And is Pat male or female?

Female.

fs she still wíth JP Morgan?

Yes.

Here ín Jacksonville?

Page 5l-

a secure

is that

A Yes.

O And Yourve

room where the not,e

indicated that there was

review would take Place;

correct?

A Yes.

a Can you elaborate on what' how that was set

up?

A Ïtrs a partitioned. off area, work area, that we

were in, and the doors to that \^iere gecured. You had to

have special card access to get in'

O Again, \^/as this a bl-ank strike that '

Withregardstotheendorsementstamp,Idasita

blank endorsement?

A Yes, it was.

O To your knowled'ge, were the stamps always the

same as far as the facsimile signature of yours?

800-726-7007
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MR. WEISS : Obj ect to t,he f orm of the quest.ion.

MR. SCHWARTZ: I join. V,Ihat, time period are we

talking about?

MR. WRUBEL: We're always t,alking about f rom

,June June 2004 to November of 2006 right novt.

A The stamps I don't know if t.hey were always

the same. The facsimile signature, I don't have any

reason to think that they wouldn't have been the same on

a facsimíIe signature stamp.

BY MR. I{RUBEI.,:

O Okay. Excuse me one sec.

I/üith regards t.o the notes once they were

endorsed, where would they go after t.hey left that room?

A To t.he cust.odian.

O And do you know what t.he custodian would do

with the notes?

A Put them in the vau1t.

O Okay. And was there more than one vault that

they would be put in?

A The notes that came through Jacksonville,

Florida, they were there were different custodial

vaults at that time.

a Risht.

A Our noLes went continued t,o go to Stockton.

a okaY.
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A Until SLockton was shípped out, and I don't

remember when that was.

O Okay. So I think what you're telling me is

that, St,ockton d.id cont,inue to function for a short

period of time af t,er You l-ef t.

A Yes.

oAndwhenyoufirstcametoJacksonville,were
the notes always shipped back to stockton initially?

A Yes.

aOkay.Andthen\^Ierethereotherlocations
where the notes \^lere shiPPed to?

A There was a location in Vernon Hil1s '

O Vernon Hills where? What state?

A In ILlinois -

A And during what period of t'ime were they

shipped to Vernon Hills, Illinois, if you know?

A I don't know.

oWeretheyshippedanywheree]-sebesidesVernon
Hills and Stockton?

A I can't be certain of that'

O Okay. Were there any other vaults that WaMu

had besides in Vernon Hill-s and Stockton?

AAvau]-twasbuiltinFlorence'SouthCarolina.

O You know when that was built?

A No, not exactlY.
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O Approximately?

A I would

MR. SCHWARTZ: Donrt guess.

a I mean, are we talking in the l-990s? Vüas it in

2000, 2oo5?

A 2008. I don't know that it was ln 2008' Let's

be clear. I don't know that it. was 2008.

a Okay. It was not in the 1-990s?

A It \^Ias not in 1990s.

a I'd l-ike to just go back to the endorsements a

little bit. Youtd indicated that there were nine to ten

stamps Lhat were made; is that' correct?

A Correct.

O Alt right. And, to t.he best of your knowledge,

were t.hey a}l made at the same time approximately?

A Yes.

O Okay. So they all came back in from whoever

made them to waMu at the same tíme, to your knowledge?

A Yes.

O Do you know who made them?

A No.

O Okay. And you've indicated that you have no

reason to think t,hat, the signaLures \,vere different on

any of the stamPs; correct?

MR. WEISS: Object to t'he form of the question'
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O You can answer.

MR. WEISS: Objection. She test.ified Lhat she

didn't. know how the process exact.ly worked with

respect to getting the signature from her sample

signatures that she provided to the stamp. She

testified that she didn't know if what the

process !ìIas that captured her

MR. WRUBEL: Mr. Weiss, just object to the

form. You don't have to coach the witness any

further. She testified

MR. WEISS: Itm not coaching the witness.

MR. WRUBEL: And Itm instructing you not

MR. WEISS: Irm not coaching the witness.

MR. WRUBEL: f'm tellíng You

MR. WEISS: f 'm trying to clarify a question.

MR. WRUBEL: You don't need to clarify,

Mr. V'leiss .

MR. VüEISS: The testimonY that

MR. WRUBEL: I don't want you coaching the

witness.

THE REPORTER: One at a time, please.

MR. WRUBEL: You got an objection to the form?

MR. WEISS: Itve made my objection for the

record. I rve stat.ed it f or the record.

BY MR. WRUBEL:
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O Now, as I was saying, you indicated earlier you

had no reason these are your words: You have no

reason t.o think that. t.he signatures were different on

any of the stamps; is that correct?

A V{hat I said was exactly that I don't know what

the process was to make those stamps, whether or not T

signed several times and they took one of those

signatures or not. I don't know what that process \^Ias.

O Okay. But as f ar as you knol¡/ you never saw any

differences with regards to the signatures on the

stamps?

MR- WEISS: Objection. Object to the form of

signatures were

O okay.

the notes were

Vernon Hills?

the question.

O You can
_-A I never

answer

inspected the st.amps

all exactly the same.

Lo ensure that the

yourve indícated that

to Stockton and then to
All right. Now,

initially shipped

MR. WEISS: Objection. Misstates prior

testimony.

A We were we shíPPed the notes to the

custodian.

O okaY.

A And at the time frames from when that custodian
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\^ras in Stockton or Vernon Hills T can'L speak to t.hat.

O okay. Did you ship t.o any ot.her custodians in

any locations other than Vernon Hills and St.ockton?

MR. SCHWARTZ: Asked and answered. Form. Go

ahead.

A I just dontt know at what. time frames we \^Iere

shipping to some place other than those two.

O Okay. Did t.here come a point in time that you

shipped to Florence, South Carolina?

A When the vault was built T donrL know if

that T can't ans\^ler t.hat .

MR. SCHWARTZ: If you don't know, say you don't

know.

A

O

A

I lef t the depart.ment.

okay. When did You leave

In November of 2006.

MR. SCHVüARTZ : You need a

THE VüITNESS: I think t'hat

t.he department?

break?

would be nice if we

did.

MR. WRUBEL : No .

(ereak taken. )

BY MR. WRUBEI,:

O Yourve índicated that

the endorsements of the stamPs

MR. SCHWARTZ: You mind if she takes a break?

it was your Leam that did

in Jacksonville. Did You
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yourself ever endorse any of the notes?

A No.

0 Never?

A I never put an endorsement stamp on the notes.

O Okay. How many notes a day were coming into

the Jacksonville area, if you know, approximately?

A 2- to 3,000.

O Assuming you only had 10, not !2, just if we

can get through the question, am T correet then that

your team would be each reviewing approximately 200 to

300 notes a daY?

MR. SCHWARTZ: Form' Speculating- Go ahead'

A That. sounds reasonable.

O And t.hey would be checking the notes and the

data f or the l-oans strike that'.

Each individual that was on the team would be

checking the notes as wel-l as the data with regards to

the loans approximately 2- to 300 a day?

A They compared t'he data certain dat'a on the

noLe t.o what was on the sYstem.

O Would Lhey be comparing any other data besides

the dat.a on the note to t.he system when they would go

t.hrough the sYstem?

A Ot.her dat.a like what?

O Information from the mortgage perhaps.
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A They have a note. The notes is all they had'

O That was the onlY information?

A Yeah, note revíew.

O Okay. Irm curious- Being the supervisor or

the manager of the unit you've indicated that the

team leader was Pat EYles,' correct?

A Yes.

O Okay. Would they have ever come to you with

problems wíth regards to the note review unit?

A Problems like what?

a I don't know. I mean, I'flÌ just kind of curious

as to what type of t.hings you would loe managing with

regards to the unit during this two-year period"

A Product,ivity is what we managed to'

O OkaY.

A We t.racked how well each individual did

their did theír job.

Ookay.Soyourresponsibilitieswerebasically
to make sure the unit was working efficiently?

MR. V,IEISS: Object. to the form of t'he question'

A I oversaw that unit, that we \^Iere f ollowing the

procedures that we did our quality checks ofl, the

resul_Ls of those quality checks, and personnel .

O Okay. Did you ever find that there were

problems with regards to t.he qualit.y of the work that
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t.he unit did from time to time?

A Yes.

O What types of problems were they having?

A When we did a QC check, w€ might see that t'hey

didn't properly check a a data element or that it

needed a correction. It couLd be that they live

signature versus a copy signature on a note.

O Okay. And when you say QC, I take it you're

referring to qualitY control-?

A Correct.

O Okay. Vùho would be the individual or

individual-s who woul-d be doing the review of the work?

A The Lead or the manager of the unit.

O Okay. And in the case of the note review unit,

that would have been Pat EYles?

A Pat or her lead.

O Who was her lead?

A Karen Woodward.

O Can You sPell Woodward, Please?

A Woodward, W-o-o-d-w-a-r-d.

O To your knowledge, is she still with JP Morgan?

A Yes.

O Here in 'Jacksonville?
A Yes.

O Okay. With respect to your responsibilities,

800-726-7007
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what happened in November of 2006? What. changed?

MR. WEISS: Object to the form of the question.

Vague and ambiguous.

A The department was closed and moved to the

t.he Florence, South Carolina, of f ice .

O And when you say the department, \¡7erre talking

about which dePartment?

A SecondarY deliverY oPerations.

O Did you move to Florence, South Carolina, also?

A No.

O Where did You staY?

A Jacksonville.

O Okay. Irm going t,o go back just before we come

into t.his area. No, w€ can go to this area' What

responsibilities did you take on after 'June 2006,

immediatelY thereaf ter?

A After .June of 2000

a I'm sorrY. November of 2006.

A I did project management work for about

12 months.

O What tYPe of ProjecL management?

A At that time we were moving the project that

I was involved wíth was helping Lo move the custodial

vault from stockt.on to Florence, South carolina.

o I'm a llttle bit confused. I t.hought stockton
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cl-osed somewhere between 2004?

A No.

O It contj-nued to operate?

A Yes.

O Okay. When did the Stockton plant close down?

A That's what I canrt be specific about. The

custodial vault was still t.here when f moved to

,Jacksonville.

O And, t.o your knowledge, you cont.inued to ship

notes back to Stockton and Vernon Hil1s during the

peri-od although yourre not exactly sure when it

ended, somewhere between Lhe period of June 2OO4 and

November of 2006?

MR. SCHWARTZ : Form. Compound quest.ion. Go

ahead.

A Yes. We would have been shipping to the

custodial vault in one of those Lwo locat.ions.

a And come November of 2006 you got. involved with

t.he project of doing exactly what?

A I proj ecL managed f or about. the next 1,2 months .

One of the projecLs was the movement. of the vault. from

Stockt.on to Florence, South Carolina.

O What types of things would you have t.o do

during this period of time to oversee or help move the

vault from St,ockt.on t.o Florence, SouLh Carolina?

800-726-7007
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Alcoord'inated,YOüknow,meeLingg,meeLingsand

the activities. Generally we'd have a weekly meeting of

what needed to be done, progress. A building was built'

So I helped on the projecL management side'

O Okay. And during this period of time yourve

ind.icated that Lhe secondary"'

A Del-ivery operat'ions '

oThankyou.second.aryde}iveryoperationswas
shut d.own in November of 2006?

A Jacksonville secondary delivery operations

wasshutdownin.facksonville.TheFlorence,south

Carolina, office was a part of it was a we had

secondary delivery operations in two locations' That

locat.ion continued. The ,Jacksonville office shut down'

O Okay. And I t'ake it you're saying t'hat'

Florence,Southcarorina,second.arydeliveryoperations
picked. up around November of 2006' December 2006?

A No, thatrs not correct' They were in parallel

with ,facksonville

O okaY'

A for someLime

O okaY.

A Prj-or.

O All right. So they started up before November

of 2006?
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A Yeah.

O When I say they, I'ûì referring to Florence,

South Carolína.

A They \^/ere in existence bef ore November of 2006 -

O okay. Do you know approximately how long

before November of 2006, approximately?

A They were in existence prior to 2004.

O Okay. Did they have a vault there before 2004?

A Yes.

MR. SCHWARTZ: Form.

O And. there I'm referring to Florence, South

Carolina.

A Yes.

O Okay. Are you clear that .Jaeksonville's

operation, as far as secondary delivery operatíons,

closed down in November of 2A06?

MR. WEISS: Object to the form of the question'

A We were laid off t'he end of that year'

O Okay. And so is your answer Yes, there was

strike that.
secondary

by the end

Is it your

operat.ions

arfswer that
going on in

there were no

Jacksonvilledelivery

of 2006?

A

o

Correct.

And when you say you were l-aid off , you were
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laid off from that department.. You continued to work

for ,JP Morgan; correct,?

MR. SCHWARTZ: Form.

A I was l-aid off and subsequenLly got a job back

with rIP Morgan in .Tanuary.

0 ,January of what year?

A 2009.

O And when were you laid off?
A It had to have been 11, November.

O Okay. When you came back in ,fanuary 2009, what

did you do?

A I went to work in MIS, management informat.ion

syst.ems, in the default. division.

O And f Lake it you no longer had t.he t.itle of
vice president?

A Thatts correct.

O And would I be correct. in st.rike t.hat..

With regards to defaults and management

information systems, what \^/ere your responsibilities
there?

A Management information sysLems, I provided

information to the auditing agencies.

a What t.ypes of audit.ing auditing entities are

we talking about?

A Moodyrs, S&P, Fítch.
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O Did MIS provide any information to anyone

besides Moody's, S&P, Fitch? Was the

A I'm sure theY did-

O Was the information used for other purposes, I

guess is my question?

A Other purposes like what?

O I d.on't know. But, I mean, yourre saying that

the name of the unit \^¡as management ínformation systems.

Was it strictly for auditíng purposes?

A Wait a minute. I \^las speaking of my

responsibilities at MTS.

a okay.

A And your quest,ion is those responsibilities?

O Right.

A okay. My responsibilities, I provided data for

the auditing.

a Okay. And I take it you're implying that

management ínformation system \^Ias used for other

purposes, but that was not your responsibility?

MR. SCHWARTZ: Form.

MR. VIEISS: Object to the form of the question'

A That \^/as one function in MIS.

BY MR. WRUBE],:

O Okay. What were the other functions?

A They provide reporting to all the departments '
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O And how long did you provide the information

for auditing purPoses?

MR. WEISS: Object t.o the form' Vague and

ambiguous.

A I'm sti1l at MIS with other responsibilities.

O okay. What types of responsibilities do you

have now?

A I'm doing reporting for our borrowers' systems

groups.

o what are you ref erring to as borro\^/ers' systems

groups? I'm noL sure I understand the term'

A CusLomers that Cal-l in looking for assistance.

a Okay. And you also menLíoned that you were

involved with d.efaults when you came back on board?

AoriginallyMlswasadefaultunderthedefault

umbrella.

O Ts it still under the default umbrella?

MR. SCHV{ARTZ: If You don't

A I don't know-

O okay. When you saíd originally' I thought

things maY have changed'

HaveyouworkedinanyotherunitsbesidesMÏS

since You came back tn 2009?

A No. AnY other dePartments

a Yes.
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O frJere there

on besides helping t

South Carolina, vaul

A Yes.

O During that

to after November of

A Yes, there

on.

No.

any other projects

ransfer everything

L?

Page 68

t.hat, you worked

to the Florence,

12-month period that you referred

2006.

were other projects that I worked

O Okay. What other types of projects?

A They were like a Z state I want to cal-l

it where youtre process improvement-

O Process?

A ImProvement.

O Okay. What does that entail?

A We }ooked at we helped ímplement projects in

d.epartments where they saw improvements and needed to

make changes.

0 Any other projects besides project improvements

and workíng on the vault during that l-2-month period?

A No. Unh-unh.

O Okay. And at the end of that 12-month period

that's when you were laid off?

A That was I was laid off and went to the job

in MIS.
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Okay.

I applied and got a ne\^i job in MIS, Y€s.

Okay. Did you ever supervise any of t.he

in Florence, South Carolina?

I did not.

And none of them were under your authority?

MR. WEISS: Object to the form of the question.

MR. SCHWARTZ : ,Join.

BY MR. WRUBEL:

a None of the employees in Florence, South

Carolina, were ever under your direction?

A They were not.

O Or your suPervj-síon?

A They were not.

MR. WRUBEL: I t.ake it you have seen this note?

MR. SCHWARTZ: Which one ís it? I don't know.

MR. WRUBEL: It's the only one relevant to this

litigation.
Mark this as Defense Exhibít 1.

(Defendantsr Exhibit 1 was marked for

identification. )

BY MR. WRUBEI,:

O Ms. Riley, I'Íl showing you what's been marked

as Defense Exhibit 1. And I'11 ask you if you've ever

seen a copy or of this documenL.
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A Yesterday.

O That. was the first time?

A I believe so.

O Okay. And with reference to t'he endorsement,

which is on t.he last page, does that appear to be your

signature?

A Yes, my signature.

O Okay. And does that. appear t'o be similar t'o

the facsimile stamps that vüere used during your t.ime

when you managed the the secondary delivery unit?

MR. WEISS: Object to the form of the questiÕn'

MR. SCHWARTZ: I'11- join- Cal-ls for

speculation. Lacks predicate. Lacks foundation.

Go ahead.

A Say the quest.ion, again. Vüould Yoü, please?

BY MR. WRUBEL:

a I'11 be glad to. Does the signature that

appears there appear similar to the to the facsimile

stamps that \^Iere used during your tenure between ,June of

2OO4 and November of 2006?

A This is mY signature, Yes.

O Okay. And does your signature vary materially

at any time?

MR. SCHWARTZ: Objection. Calls for

speculat.ion.
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MR. SCHWARTZ

foundation.

MR. WRUBEL:

Page 7l

You can just say form.

Lack of predicate. Lack of

You can say form.

A My signature's cert.aj-nIy over time made

changes.

BY MR. WRUBEL:

A okay.

MR. WRUBEL: I'd like to take a break for a

couple of minutes.

(greak taken. )

BY MR. WRUBEL:

O Ms. Ri1ey, I don'L know if you're aware of it
or not, but some of the att.orneys moved f or a prot.ect.ive

order before we took this deposition. Is there any

reason that yourre concerned about any of the testimony

that you've provided here that may be confidential, or

do you have other concerns with regard to your

testimony?

A Well, Irm not sure about the prot,ect.íve order

that youtre talking about, but yês, T have concerns on

where it. ends up and where it's going.

a okay.

A Yes.

O Okay. And can you el-aborat.e on what your

800-726-7007
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concerng are?

A WelL, ftve seen things on the Internet that has

gone way beyond, that has frankly, there's phrases in

there that are threatening. Going t.o run me down, run

me out of breath. That sounds pretty threatening. so

y€s, I have concerns about where this kind of

information ends up.

O Okay. Is there any other concerns that you

have besídes that it may end up on the Internet t.hat

you're a\¡lare of or that You

A yourre saying it may end up on the Internet?

O It. wontL. It. won't,. I can assure you it

wonrt.

Aokay.Ihavenoconcernsaboutwhat'Itoldyou

today.

O Right.

A I have I can't speak to specific dates that

you've asked about.

O Right.

A But what urerve I tve told you what I know '

O No. No. And just so yourre clear on it, there

already is a protective order in place which says that

it's noL to go on the Internet. so I just want you to

be aware of t.hat and seems to be but you're saying

other than that you really don't have any other concerns

800-726-7007

Veritext Florida Reporting Co
30s-376-8800



1

2

3

4

5

6

7

I

9

t_0

1t-

l2

13

t4

1_5

t6

1,7

1_8

t9

20

2t

22

23

24

25

Page 13

with any of the other

MR. SCHWARTZ: Form.

A I don't have concerns about what I said today.

O okay.

MR. V'IETSS: Objection to the form of the

question. Just to clarify, I'fil -- you're asking her

if she seems to be responding to, Do you have any

concerns what you've testifíed about? Youtre asking

her, Do you have any concerns about this deposítion?

MR. WRUBEL: I'm asking her both.

MR. SCHWARTZ: Letts be clear. She's not a

lawyer. The lega1 con'cerns are not under her

purview.

MR. WRUBEL: f underst.and.

MR. SCHWARTZ: Shets talking about the facts'

MR. WRUBEL: Right. She's concerned from her

own personal standpoint about it going on the

Internet, and Irm assuríng her it lvi11 not'

MR. WEISS: So are you asking but are you

asking her does she have any other concerns about it

being publiclY disseminated?

MR. WRUBEL: Irve asked her what I've asked

her. That's it.

MR. SCHWARTZ: Al-1 right -

MR. WEISS: All right.
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BY MR. WRUBEL:

O There's issue as to whether or not you \^lere

actually subpoenaed for today or not. If this maLter

goes t.o trial, and it's seL in March, I would l-ike to be

able to subpoena you to come to trial. Now, I presume

that you donrt want to be harassed with a subpoena, but

T want to be in a positíon where I can serve you' Ïs

there a place where I can serve you with a subpoena, or

would you be willing to indicate that the attorneys at

GrayRobinson can accept a subpoena for you?

MR. SCHWARTZ: Any subpoenas that are

appropriate under t,he Florida law and applicable to

Ms. RileY can be served on me.

MR. VüRUBEL: Okay. That takes care of t'hat '

MR. SCHWARTZ: And we reserve all rights to

object to any improprieties as related to the

subpoenas.

MR. WRUBEL: ImProPrieties such as?

MR. SCHWARTZ: To the extent your subpoena form

or substance is improper, I reserve the right to

object, but You can serve me, Yes'

MR. VüRUBEL: OkaY. For her.

MR. SCHWARTZ: Yes-

MR. WEISS: Let's just clarify' He's saying

for purposes of an address, service address?
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MR. WRUBEL: No.

MR. WEISS: He said care of Roland Schwartz?

MR. WRUBEL: Right.

MR. WETSS: TVhether or not, you know, it 's
within the subpoena power of the courL. Hets not

MR. SCHWARTZ: Thatrs what I said.

MR. WEISS: Hers not waiving the formalíty
MR. SCHWARTZ: That.'s why I said for purposes

of the address serve subpoenas on me. To the extent

that there's an impropriety with respect to the

subpoena, we reserve the right to object. But

t,hat.'s a legal íssue, obviously.

MR. WRUBEL: Obviously.

MR. SCHWARTZ: But ho, you don't need t.o go to
her house to serve her.

MR. WRUBEL: Yourre authorized to accept. for
her.

MR. SCHWARTZ: Correct.

MR. WRUBEL: Thatrs all I need.

MR. SCHWARTZ: Okay. But reserve the rights to
sti1l object once once I'm served.

MR. WETSS: You're not stipulating
MR. SCHWARTZ: Correct,.

MR. WETSS ThaT

MR. SCHWARTZ: Right..
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MR. WEISS: -- that's service

MR. SCHWARTZ: Right-

MR. WEISS: -- or anYthíng from You.

MR. WRUBEL: I understand'

MR. SCHWARTZ: Can be addressed to me, and then

we'11 take it from there.

MR. WRUBEI-,: Okay -

BY MR. WRUBEL:

O For the record, what is the address that you

work at?

A 7757 BaYberrY.

o 7757?

A BayberrY Road.

O And I take it that's parL of .Jacksonville

proper?

A Yes, it is.

O Does .Tacksonville proper is the whole county

st i 11?

A I don't think it is-

O I donrt know. I just remember years ago they

did it that way. 
:

MR. WRUBEL: I got nothing else. You got

anything?

MR. OROZCO: No.

MR. SCHWARTZ: LeL's t.ake five minut'es, and
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then we'l-1 have some questions.

CROSS-EXAMINATION

BY MR. SCHWARTZ:

O Ms. Riley, Lhere was some testimony about the
fact that you did not directly supervíse the employees

in South Carolina. Remember that testimony?

A Yes.

O Okay. You do know some of the supervisors who

oversaw the South Carolina operations, donrt you?

A Yes. We worked together for some time.

O In ,facksonville?

A No. They were in F1orence. I was ín
Jacksonville.

a f sn't it. true that along wit.h some

supervisors you were involved in d.evel_oping

implementing note end.orsement procedures?

of those

and

f orm.

endorsing notes

A Yes- we had procedures on both sides that were

developed and put. together and foll_owed.

o And some of the supervisors that were involved
in developing those endorsement procedures with you hrere

tasked wit.h overseeing those same procedures in south
Carolina?

A That's correct.
MR. WRUBEL: Obj ection t.o the
V{ho oversaw the procedures ofO
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O

A

There was

Caro1ina.

A

Carolina,

effect.

A

O

Page '7 8

Carolina?

My counterparts.

Vühat were they tasked with?

MR. WRUBEL: Objection to the form.

Go ahead.

Their functions would be the same as mine.

dual operations in .facksonvil-le and South

MR. WRUBEL: Objectíon to t'he form.

Yes. I helped move those procedures to South

and they had the duaL operations already in

O Okay. You know for a fact that those

endorsement procedures stayed the same

MR. WRUBEL: Objection.

O once the operations were moved t'o South

Carolina?

a You also testified that you provide while

you were in Jacksonville from 2oo4 to 2006 you provided

a few sample signatures from which stamps were made; is

that fair?
A

O

Yes.

Okay. LetIs

MR. WRUBEL:

j ust

Object.ion t.o the form of the last

question

800-726-7007

Veritext Florida Reporting Co.
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MR. SCHWARTZ: You need to object. before I ask

the question, buL that's fine before she answers

actually, not before I ask t.he question.

MR. V']RUBEL: It t s al-] right .

BY MR. SCHhTARTZ :

O Were you involved in any wâ1z, shape, oY form in

actually manufact.uring the stamps?

A No.

O Do you know which sample signatures were picked

for what st.amp?

MR. WRUBEL: Object,ion t,o the form.

A No.

O You also testified you were not endorsing notes

yourself with a stampr is that, accurate?

A That's correcL. I was not -

O Do you know for sure that one sample signature

was picked for all of the stamps that \^lere made?

A I don't know.

O So can you be sure that al-I of the stamps were

assigned t,he same sample signature?

MR. WRUBEL: Objection to

I don't. know that I can be

it's my signature.

Also while in 'Jacksonvil-Le

endorse noLes bY hand, Yês

the form.

A

be sure

O

did you

sure of that. I can

from 2004 to 2006

or no?

800-726-7007
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A Yes.

O Let's go back to Stockt'on before 2004 - Was

there a stamp made wít.h your name to endorse notes whil-e

at while in Stockt.on?

A There was a stamp with my name on it, Yês,

without a sígnature.

O Was there and You would, then, sign

endorsements by hand while in Stockton?

A I would have to sign.

o was there one version of the stamp made while

in Stockton or more?

A There could t'here \^lere other versions in

Stockton. There were other versions of the stamp, Y€S.

O How how were the versions different?

A In the case there would be Cindy Riley on a

stamp, and in another case it would be cynthia A. Riley

O In both cases it was You?

A It was me.

O And You would sign that bY hand?

A And I would there were occasions where I

signed by hand, Y€s.

O Were you authorized by your employer to sign

notes by hand?

MR. WRUBEL: Object,ion. Form'

A Yes, I had authorization.

800-726-7007
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a Did you authoríze other people Lo use stamps

with your name on it?

A Yes.

MR. WRUBEL: Objection. Form'

o Did your employer authorize you to allow other

name stamP Your name on notes?

MR. WRUBEL: Objection' Form'

A I don't understand the question actually'

O The whole process of stamping the name on

notes, did that come from your supervisor?

MR. WRUBEL: Objection' Form'

AYes.Itwastheproceduresthatweused'and

there was authorizaLion-

A Was there any secrecy or fraud about it?

A No.

MR. WRUBEI-,: Objection' Form'

O Vüas it all in the oPen?

MR. WRUBEL: Objection' Form'

A It was all in the open'

OYouremployersreceivedcommunicationfrom
supervisors as far as policies and procedures

MR. WRUBEL: Objection' Form-

O as far as what policies and procedures to

fo1low?

A Yes.

800-726-7007
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O And they followed those policies and

procedures?

A Absolutely.

MR. WRUBEL: Objection. Form.

O Is it the Exhibit 1 t.hat was presented to

you during this deposítion, is that. your signature on

the note?

A Yes, it is.

MR. SCHWARTZ: You go ahead. I'Il think.

MR. WEISS: OkaY.

MR- WRUBEL: Itm going to object to you asking

any questions, Mr. Weiss. You're not a party to

Lhis lit.igat.ion.
MR. WEISS: OkaY.

MR. SCHWARTZ: We can take a two-minute break'

I mean, wê can short-circuit this, but thatrs no

problem.

(Break taken. )

BY MR. SCHWARTZ:

O Ms. Rí1ey, when you were in .Tacksonvílle f rom

2OO4 to 2006, âS a matter of business practice how soon

would notes get endorsed aft.er the deed of closing?

MR. WRUBEL: Objection. Form.

A The notes aft.er closing occurred were shipped

into our office, and we would go through the noLe review

800-726-7007
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process, endorse Lhem, send them to the custodian. And

that woul-d just be a matter of days.

O So the endorsement would be placed on the note

within days after cJ-osing as a matter of business

practice?

A Yes.

MR. WRUBEL: Objection to the form.

MR. SCHWARTZ: This is what I'11 show Ms. Riley

next (tenders document) .

MR. WRUBEL: I'd like a chance to review it

before you show her.

MR. SCH?ilARTZ: Fine.

MR. WRUBEL: OkaY.

MR. SCHVüARTZ : Okay. We ' l-1 call this what

are we doing, numbers or letters? We'll call this

Plaintiff 's Exhibit 1- to the deposition. It says A,

so werf 1 just change it.

Do you want to mark it before T ask questíons?

(plaintiff's Exhibit 1 was marked for

identification. )

BY MR. SCHWARTZ:

O Ms. Riley, ofl top of what's been marked as

Plaintiff's Exhibit l- on top of Page 1 it has a

reference to foreclosure hamlet.

A Yes.

800-726-7007
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Have you heard of foreclosure hamlet before?

I have, y€s.

How so?

In on the Internet with association with my

Do you recognize this as a printout from that

It appears to be, absolutelY.

If you go to Page 6 of this exhíbit, the

in the middle of the page thatts dated June l-Oth

do you see that?

Yes.

At, L2:56 p.m.?

A Yes.

O Tn the middle of that. paragraph that starts

with, Riley is not one of the corporate executives, you

see that?

A Yes.

a She's just a low-level secretary now being used

to take a\¡¡ay homes. I've been quietly watching her for

over seven months. Then down below it says, Theyrre

trying to hide her, but for how long? She's on the run.

I-,et I s run her down and run her out of breath -

Does this provide you with a feel-ing of safety

and securityl

800-726-7007
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A Absolutely not.

O Do you feel like you're being hunted and

watched by someone out. there?

A Yes.

O When you said that you had no concerns with

what you said today during your deposition, did you mean

you had no reservations how you did your job at

Washington Mutual?

MR. WRUBEL: Objection to the form.

A T have no reservations about my job at

Washington Mutual and what I did, correct.

O And instead your reservation comes from people

like this, misconstruing what you did and putting it in

a threatening fashion; is that correct?

MR. WRUBEL: Objection to the form.

A Absolutely what's on here is is very

threateníng.

O On the same chain in this exhibit, which is a

blog chain, or Page 2, do you see the first entry at

6:24 p.m., do you see t,he name of Eduardo Otozco in the

same chain?

A Yes.

a Is that the borrower in t,his case?

A Yes.

a In fact, is that the gentleman sitting in front

800-726-7007

Veritext Florida Reporting Co.
305-376-8800



1

)

3

4

5

6

7

B

9

10

1_1

L2

L3

t4

15

t6

1,1

l_8

19

20

21,

¿) ¿)

23

24

Page 86

of you todaY?

A Yes.

O Do you have reservations abouL people

misconstruing what you did and makíng it a matter of

public report?

MR. WRUBEL: Objection to the form'

O Go ahead.

A AbsolutelY, Yes.

O Do You get unanimous calls todaY?

A I get unanimous calls' Yes, I do'

O When was the most recent call?

Afhadacal].justlastweek.Somebodycalling

up asking where 7757 was Jocated"

O What did You saY?

A f asked who was calling' They would not

identifythemselvesínitially.Thentheyldclaimtobe
60 Minutes and and that they \^Iere looking to find the

location. And I -- r did not help them with that' and

the call r¡ras ended.

O Have you had people calling you and telling you

that your career's going to go down the toilet?

MR. VIRUBEL: Obj ection to f orm '

Al,vehadanumberofcalls,andthatwasoneof

them where it. was he kept calling back, and he called

backseveralt.imes.Fína].lyheleftamessaget,hat'25
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said, This is what.'s goÍng t,o happen wit.h your career,

and it's going down the toilet.r !es. That's happened as

we]l.

O Does this seem these ca}ls, these

threatenirg, unanimous ca1l, is there any end in
sight

MR. WRUBEL: Object.ion to t.he form.

O as far as you know?

A It doesn't seem like it, no

O Have they decreased over time in frequency?

MR. I/üRUBEL: Objection to the form.

A No. They've act,ually I've been getting more

recently.

O Are t.hey pleasant,?

A No. f generally screen t.he calls now.

MR. WRUBEI-.,: Form.

A Tf I don't recognize the area code on the phone

or the phone number, I let ít go to message.

O Do you want them to stop?

A Of course I do.

MR. WRUBEL: Form.

O Would you wish what's in Exhibit in
Plaintiffrs Exhibit 1 upon somebody?

A Absolutely not.

O Did you do anything wrong?

800-726-7007
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MR . WRUBEL : Ob j ection t.o f orm.

A I did not do anyt.hing wrong.

O Do you know if someone used your stamp without
aut.horityl

MR. WRUBEL: Objection to the form.

O Go ahead.

A T don't beLieve anybody used my stamp without
authority.

O And if you knew about ít, you \^¡ould have not
authorized it; right?

MR. WRUBEL: Objection.

A It would not. be aut,horized in any manner.

O All you did was foLl_ow t,he process, didn't you?

MR. WRUBEL: Same. Form.

A I followed t.he procedures in t.he department.

MR. SCHWARTZ: By the wây, not that werre

stipulating to your objection. Jonathan couldn't
testify. But I would like to know what that
objection is for the record so that we can preserve

it for the ,Judge, if necessary.

MR. WRUBEL: He¡s not a party t.o the
litigation. There's no reason for him to be, fou
know, asking questions. rf he wants t.o prot.ect her
with regards to t.he questions that I ask, that's
fine. But as far as him being invoLved in this

800-726-7007
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lit,igation, I see no reason for it.

MR. SCHWARTZ : Thanks f or stating t.hat on the

record.

BY MR. SCHWARTZ:

O Do you do these Internet postings and

phone calls, does that affect your personal life in any

\^7ay once you go home?

MR. VüRUBEL: Objection to the form.

A WeIl, it does in that T've had a server come to

the door. I walk out the building looking around to see

if somebody is lurking in the parking 1ot. I'm

screening my phone caIls. Tt's upsetting that my name

is on the Int,erneL like this. Having I did my job.

I foll-owed the procedures. And this kind of stuf f on

the Internet is very disturbing.

A Do you sometimes take it out on your husband?

MR. V'IRUBEL: Objection to the form.

O Go ahead. Go ahead.

A My husband I certainly have said things

like, Can you believe this? And so T have had

discussions with him about I called him the other day

and saj-d, Somebody called and asked for my address.

a So you share your angst, with him?

A I do, absoLutely.

a oh, have you had borrowers' lawyers call you at
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work?

MR. WRUBEL: Objection to the form.

A I had a taw office T had a phone caLl.

They the number popped up. They hung up. I said,

vühat is this about? I call-ed them back, and it Lurned

out to be a law office.

O Did they tell you what the call- \^Ias about?

A They called a second time

MR. WRUBEL: Wait a minute' l,et her f inish'

A They called a second time on a number that

wasn't recognized t.hen, and I called them back. And I

said, Did you just call me? And it was in fact a law

office, y€s.

O And you recognized t.hat as being one of the

borrower's counsel? Not in this case but

ANotinthis.Yeah,IIdon'tremembernow

whose counsel it was, but it was a l-aw office related

to

O Did they give you a reason as to why they

cal1ed

MR. WRUBEL: Objection to form'

O when You ca11ed them back?

A No. TheY wouldn't talk to me'

MR. SCHVüARTZ: No more questions'

(Break taken. )
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MR. IdRUBEL: Werve got no questions.

al-l-owed to read thisMs. RíIey, yoü

deposítion.

MR. SCHWARTZ:

rre

We ' Ll- read.

MR. VüRUBEL: Pardon me?

MR. SCHWARTZ: We'Il read

MR. WRUBEL: OkaY. Werre

(Witness excused. )

(oeposition concluded at

ir.
done

12 :23 p .m. )
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CERTÏFICATE OF OATH

STATE OF FLORTDA)

COUNTY OF DWAL )

I,
Samantha Cordova, FPR, and a Notary Public, State of
Florida, certify that CYNTHIA RILEY personally appeared

before me on ,January 15, 2013, and was duly sworn.

WÏTNESS

my hand and of f icial seal on t,his 1-8th of ,January 2AI3 .

Samantha Cordova, FPR
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REPORTER' S CERTTFICATE

STATE OF FLORIDA)

COUNTY OF DUVAL )

T,

Samantha Cordova, FPR, certify that I was authorized t,o

and did stenographically report the deposition of

CYNTHIA RILEY; thaL a review of the transcript was

requested; and that the foregoing transcript, pages l-

through 92, ís a true record of my stenographic notes.

I further

certify that T am noL a relative, employee, attorney, or

counsel of any of the parties, nor am I a rel-ative or

employee of any of the parties' attorney or counsel

connected with the action, nor am I financially

interested in the action.

this LSth of
Florida.

DATED on

.Tanuary, 2OI3, ,Jacksonville, Duval County,

Samantha

Cordova, FPR25
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In
et

Vã.

â1,
,fP MORGAI\T CHASE BANK, N.A. vs. EDUARDO OROZCO,

0e-2ee97 cA (11)

DEPOSITTON OF CYNTHTA RILEY

TAKEN ú/Ls/2Or3

DATE SENT TO WITNESS: ,.Tanuary 18, 20:-.3

TO CYNTHIA RILEY
c/o Mr. ,Jonathan Ï/üeiss
Simpson, Thacher & Bartl-ett, LLP

1-999 Avenue of the Stars
29th Floor
Los Ange1es, California 900067

Dear Mr. Weiss:

The referenced transcript has been completed and
awaits reading and signing.

Please arrange t,o have Ms. Riley read and sign the
transcript. The transcript is 92 pages long, and you
should allow her sufficient time.

Please complete by February 1-8, 201"3 .

The original of this deposition has been forwarded
to the ordering party, and your Errata Sheet, once
received, will be forwarded to all ordering parties as
listed below.

Thank you.

Samantha
Cordova, FPR

cc: ROLAND E. SCHWARTZ, Esquire
MICHAEI-, J. WRUBEL, Esquire
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ERRATA SHEET
DO NOT WRITE ON TRANSCRÏPT - ENTER CHANGES

In Re: 'JP MORGAN CHASE BANK, N.A. vs. EDUARDO OROZCO,

et â1, 09-29997 CA (11)

DEPOSÏTION OF CYNTHÏA RÏLEY

TAKEN - oa/ts/20r3

PAGE NUMBER

NUMBER

CHANGE/REASON

LÏNE

Under penalties of perjury, I declare that I have read
the foregoing document and that the facts stat.ed in it
are true.24

25
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Date

CYNTHTA RÏLEY

cc: SAMANTHA CORDOVA

ROLAND E. SCHWARTZ, Esquire

MICHAEL J. WRUBEL, Esquire
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